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e Orchid offers yviou the most exclusive
spa senices in Panama, ke lap pool
gaunas, ogym, showers, and n-room
massages, witn the highest standargs of
heury, and  products 1or wellness and
PAMpenng
Cur Spa provides you with 8 physical and
emaotional barmer from he outside world

offering a perlect setting for a peaceful

rejUvanalion and relaxalicd
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EATING AT THE ORCHID

Creative and inspired cuising is the funda-

Whatever the occ







OUR SUITES

Imagine coming home to a comfortable emironment every
night. Each one bedroom suite will hawve the highest comfort
to accommodate your constant needs. With state of the art
fumnishings, comiornable duvets and non allergenic pilows
together with our oversize beds, offer one of the best night's
sleep vou can havel We will also feature two bedroom
suites for traveling executives and their families.

All the amenities that you would expect are here: units fea-
tre electronic locks, electronic safe, computer and data
port plug-in, high-speed wireless Intemet access, electronic
phone and messaging system, 32" plasma flat screen tele-
vision, DVD player and a desk large enough to work with a
laptop while reading at the same time.




WEE SUCCEDED AT CREATING AN ENVIROMENT
THAT BRINGS OUR CLIENTS A PERFECT BALANCE BETWEEN
THE BEST LIFESTYLE AND A GREAT BUSINESS ATMOSPHERE

HECRCHID




THE ORCHID MARKETING PLAN



BENCHMARK HOSPITALITY INTERNATIONAL

Established in 1980, Banchmark Hospitality International is distinguished as the premier ful
sanice resor, residential hotel, conference center, and hotel Management Company. With
neary three decades of experence and success in the development, marketing and
manegement of distinctive independent properties throughout the word, Benchrmank's wel
krown and widely preferred propery portolic confinues to expand including exclusive
condominium resorts, With ower 7,000 employeas and recipient of mone nationa industny
awards than any oitver lodging organization of our kind, Benchmark now ranks as one of the
top ten hospitality managemeant companies in the United Statas.

A colorful collection of properies; each with its own character and style, unigque natural
saftings, and exceptional leisure offerings are presaned by a single philosophy - the balance
of Living, Leaming and Lelsure—craaliing a iotal expeiance that is autstanding in every
raspect, [t begins of course with the hundrads of proud Banchmeark employess, many of
which have bean with us from the very beginning, whose come competencies and
unwavanng commitment o exemplary customer satisfacton remain &t the center of
enanything we do and makes our company distincive.




After dll, with hospitdity &s pant of our neme, it's no surprise that our growth has been
govemed by an innate abiity o provide consistent, professiona and personalized senices
Whether it's in Hawaii, Arizona, Florida or abroad, at the front desk, the restaurant, or the spa;
wa know that the customers’ expenience must match their highest expectations regardless
of location. Benchmark Hospitality Intermational endeavors (o esdend a sense of surprise and
delighl, salisfaction, fulfilment and success 1o everyona il louches presanting nol merely
better destinations, but & truly differentiated personal expanence,

Based in The Woodlands (Housion), Texas, Benchmark operates properties in the Unitad
States and abroad. From the ewotic sun-drenched Turtle Bay Resor on the Morth Shore
island of Qahu, Hawall, to the hip, chic personal lwry of Naples Bay Resor in Naples
Flarda. From the soothing spa, challenging golf and grandeur of Lansdowne Resort in
Leesburg, Virginia, to the desert shades and celebnous shopping at The Scottsdals Resort
in Scottsdale, Arzona, each Benchmark location offers & rare kind of personal senvice that is
wiall beyond the ordinary,

We are delighted 1o be a part of Orchid a personal Iy hatel and look forward 1o being of
service to you,



SALES AND MARKETING EXPERTISE

In response o your personal needs, In a3diion o provwang the day-to-day property
operations of The Crchid, we will manage the rental management program for unit owners.
Benchmark Hospitality's reach and influsnce in the leisure and group travel markeiplace is
excapiional and delvars a very compeatithve acvaniage to you as an owner at The Orchid.
With 25 years experience and succass in the hospitality industry, we are skilad in:

= Amhiculabing strategc nibatves,
= Bvpiloiting key demand generators and
* Froducing supplemental cccupancy oopoiunites,

The: breadth, strength and enduring qualiies of Benchmark Hospitality Intemational and iis
disiinction a5 one of Amenca's most rusted hospiality partners with its well known and
widel' prefemed portiolo of holels, resors, conference centers and condo holels Selver a
very compefitve advantage to Orchid. Owners will benefit from the elevated awaraness
created by an afiiliation with the Benchmark brand, which has proven bengficial in
penatrating target markets and inducing demand in the highly competitive group meetings
market and disceming leisure travel segrment,
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ATTRACTING THE RIGHT GUEST FOR THE ORCHID

Developing strategic market positions and selectively leveraging Panama City and Tha
Orchid's amviable attrioutes will allow Us to appeal to a variety of guests yearround,
Therefore, The Orchid wil nol have a sngle position, but develop multiple positions,
depending on which season and makel ssgments we are addrassing 1o dive unit
CHCCLIDEnCY,

Fueled by an abundance of lifestyle resources found nowhera elss in the Latin Amernica,
The Orchid s paticulaty well posiioned 1o capitalze on several lodging segmeants,
Thraugh Benchmark's stralegic full serdee hospitality positioning and driven by a variety of
intemalated marketing actvities, The Orchid will be a property dedicated to creating & total
expenance for individuals, vacationing families and organizations from around the world.

When strateqgically leveraged, The Orchid's ideal location and many distinguishing
altioutes, supportad by Benchmark's sales and marketing operation, will be a fomidable
competitor in the affluent leisure revel and group meetings market and polsed for
hospitality leadership in the region.

Establizhing a unique and distinguishing point of diffierence for Orchid as well as creating
local, regional and intemational awarenass in all targeted markeat sagments for all seasons
is & high pricrty.



EXECUTIVE MEETINGS MARKET

Another important segment that will assist in driving occupancy for The Orchid will be the
executive mestings markeat, The Urchid's greatest oppaontunities for group business will be
sourced from regional and select intemational markets with a sirategic focus on thosa
counties, comporations and organizations with convenient air senvdce info the region, A
significant number of multi-national companies and emerging industries will be pursued
as both Panama City and The Crchid offer a distinguished and highly desirable destination
for the group mestings markat.

The "allkweather' industries within the defined geographic reach of Orchid tend to be
more value-added, quality conscious rather than cost-driven in the mesting decision
process alowing Orchid condo hotel the abiity to maintain price integrity. These ey




accounts are typically muli-national, muli-dvisional, employ a lage sales force and
frequently hold sales meetings, new product infroductions, training programs  and
management meetings at off-site locations. These profitable sales, marketing and
management-oriented mestings are more people orented and prefer the full senice
amvironment offered by Orchid.

FPanama iz known as the financial heant of the Amearicas and one of the most important
banking centers with over 150 banks from all over the world, Business and invesiment
traveders accounted for goprodimataly 31 percant of all vsitors o the area. Benchrmeark wil
target the freguent business traveler &s The Crchid is well positioned to capitdize on this
aff luent market sagment.






THE BEST UFESTYLE AND
A GREAT BUSINESS OPORTUNITY

Condo unk osner ecknowiedoes end agrees thal no repeesentation hes been made by developed the management company of any agent o
arnpioyas of sifher and thal condo wunit owner B not reshing on any such mpesentation, with reepect 1o tha adslance of any sconomic of
benefits or implicaticns which may o mey not anae by virtue of condo unit owners emening into this sgresment, and that nether developes, e
raranement compan, hor ary agent of ermplopes of alher fas ghan condd unil owner any Scios with respect 1o any e SIuciunes o B
impikcations, Further, condo unit owmer is wrged o seek and aolain his/her own indepeancent legalfiex advise sppmopriate for hisgher individual
siuation and appicable uisdclon
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